


Troubleshooting course endorsement
I’ve submitted the Draft course, but my MyPL profile Reports To field is blank or has the wrong person. What should I do?
The Reports To field can still be updated, and the course link can be shared with the correct endorser. There’s no need to move the course back to Draft to trigger a new notification unless you want to make edits.
Here’s a link to Changing your work location or supervisor or you can create a support request.
Where do I get the link to send to my endorser?
Step 1: Go to the hamburger menu.
Step 2: Select Manager Learning.
Step 3: Add the course number or title keyword in the Search for Courses field.
Step 4: Select the Search button.
Step 5: Select the Pending Approval tab.
Step 6: Click the course title to view the course details.
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This is the link to share with your course endorser.
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