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Register of child protection concerns: Click to type service name
SE number: Click to type SE number
Provider name: Click to type provider name
PR number: Click to type provider number

This register supports consistent documentation, monitoring and appropriate follow-up of matters relating to the safety and wellbeing of children, while they are attending early education and care services.

How to use this register
Compliance requirements (Regulation 168(2)(h)(iii))
 At a minimum, this register must record all child safety and child protection reports made to:
· NSW Office of the Children’s Guardian (OCG)
· NSW Department of Communities and Justice (DCJ)
· NSW Early Learning Commission
· NSW Police

This includes all suspicions, allegations or disclosures of child abuse, neglect or harm that are reported in accordance with the NSW Early Learning Commission’s reporting guide and relevant legislation. It also includes notifications made in relation to serious incidents (Section 174), inappropriate conduct (Section 166A) and negative notices (Section 174AB). 

Remember when making your reports to the various agencies to ensure you receive a reference number.
 
Best-practice use of this register
To strengthen child safety and child protection practices, support timely responses and enable effective pattern-spotting or trend monitoring, services are encouraged to also record any concerns about a child that may not meet the threshold for mandatory reporting but are relevant to ongoing risk assessment (e.g., changes in behaviour, unexplained injuries, concerning observations).
 
Ongoing review and follow-up
· Review the register regularly to monitor for patterns, repeated concerns or emerging risks.
· Ensure appropriate follow-up, support, escalation or reporting occurs as required.
· Maintain the register in line with the service’s policies and procedures to ensure confidentiality, accountability and compliance with protected disclosure provisions.
The service’s child safe environments policy and procedures should clearly outline responsibilities for maintaining, storing and reviewing the register to ensure confidentiality and accountability (and considering protected disclosure provisions) and that any trends or patterns of behaviour evident in the register are identify and addressed.  

	Date concern raised
	Reporter/ Person who raised concern
	Description or area of concern
	Child/ Children at risk
	Notification or reference number(s) 
	Outcome of report/ notification
	Actions taken by approved provider or relevant person
	Other relevant information

	
	Include relevant details of the person who raised the concern. This could include children, staff, managers, parents/carers and/or others, as appropriate.
	Short summary of the incident or area of concern.
	Include relevant details of child or children, as appropriate. This includes name and DOB.
	 Include details on reports made to relevant agencies, including the NSW Police, NSW Early Learning Commission, NSW Office of the Children’s Guardian and NSW Department of Communities and Justice. MRG outcome could be recorded here in place of reference number where applicable.
	· DCJ – Ref no:            
· OCG – Ref no:           
· NSW Early Learning Commission– Ref no:           
· NSW Police – Ref no:           
	Include details and dates for any actions taken or decisions made by the approved provider in relation to the child protection concern. For example if staff members have been stood down, if policy or procedural review has occurred, if further supports have been sent to families, and staff involved.   
	Include any other information relevant to the report or concern.  including any incident reports or family communications.
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